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Application Pack

This pack includes the following parts;

Part 1 Information leaflet for Prospective Members/Referral 


Agencies (Please read this carefully before going on to


complete the Application Form).

Part 2 Application Form (Please ensure that you complete all


sections on this form. Do not leave any questions blank or

  unanswered. Incomplete forms will be rejected and your

  application will be terminated.)

Part 3 Monitoring Form.(This includes our equal opportunities

           statement. It is optional whether to complete the form

           which is confidential and anonymous. The information will

           be used as a guide to the success of our equal opportunities

           objectives.)

If you are unsure about any of the information in this application pack or need help completing the application form please seek advice from your housing advice worker.

*Please note Part 4 of the application process which is ID check and Next-Of-Kin ( or close friend) form will take place if the applicant is successful with steps 1, 2 and 3.



Part1

Please read before going on to fill in part 2 (The application form)

INFORMATION LEAFLET FOR PROSPECTIVE MEMBERS/REFERRAL AGENCIES:

WHAT IS RIVERLINK HOUSING CO-OPERATIVE LIMITED?

Riverlink is self-help, short life co-op housing single homeless people in North/East London.



SO WHAT DOES THIS MEAN?

SELF HELP

Riverlink is run entirely by its members on a voluntary basis, this means:

MAINTENANCE

Whilst Riverlink does not discriminate against those without maintenance skills, members are responsible for maintaining their houses in a reasonable state of repair.  Our practice of skill sharing and our provision for training helps those without the relevant skill.  Quite often houses require a lot of work before they are habitable - the members also do this work themselves.

If one member does not have the skill required to do a particular job, other members are always ready to share their skills and generally help out.  If no members have the particular skills required, then the management committee could call in contractors if necessary.  Tools are available and the co-op will pay for materials for necessary work.

ADMINISTRATION

Don’t worry if you are not a skilled plumber, electrician, bricklayer or an all round maintenance genius.  There’s lots of other work to be done!  Such as organising, running and participating in meetings, dealing with outside organisations, dealing with new members and applications, typing, book-keeping and catering, you name it we can use it.


TRAINING
Riverlink regularly sends members on training courses in all areas of co-op business.

Each new member joining the co-op will be assigned a nominated member who will be the new member’s ‘buddy’.  This means that the experienced co-op member will introduce the new member to the co-op structures, accompany them to meetings and help them to get to know other members.

The new member will also join a sub-committee as an introduction to the co-op’s operations and policies.  Sub-committees are informal evening meetings, which make recommendations to the Management Committee.

Riverlink relies entirely on the contributions of its members in order to keep it going.

A commitment to participate, help out and generally get involved is required from all new and existing members.

SHORT LIFE

Short life housing is usually:

a)  Owned by a public owning authority e.g. Council, Housing Association   

     or trust.

b) 
Leased or licensed to Riverlink for the use of its members for a short 
period only (six months to several years.)

c) 
In a bad state of repair when first passed on to us - again a willingness 
to don overalls and get to work is required.

CO-OPERATIVE

Riverlink is run co-operatively, which means:

Each member has an equal say in how our housing is managed and run.  Everything is run on a ‘one member one vote’ system, and all members are encouraged to say what they think (and most do!)

If you are successful in your application you will need to buy a one pound share certificate and request the rent officer to supply you with a copy of the policy document and a copy of the rule book.

All Riverlink housing is communal.  This means that members must be prepared to share facilities with others and generally get along with all sorts of people in a communal living environment.

SO WHO IS ELIGIBLE FOR RIVERLINK HOUSING?

Riverlinks primary purpose is to house single homeless adults who have general needs.

This is because:

a) 
People in this group are not highly prioritised for council housing and often cannot afford expensive private-sector rents.

b) 
Short life housing is, on the whole, unsuitable for children as it is 
insecure and often in a poor state of repair.

c) Because our housing stock is constantly changing and houses are organised on a communal basis we cannot undertake to be able to

     offer families rooms in the same house.

WHAT SORT OF HOUSING IS AVAILABLE?

Riverlink has 11 housing units and 38 members, although both figures change all the time.  The units are spread across Hackney, Haringey, Waltham Forest and Enfield.

The housing we offer is basic and rent levels are kept deliberately low, the  idea is that you contribute time and effort as well as money.

Each member of the co-op is allocated a room for their exclusive use.  All other facilities are shared with other members living in the house.

THE FUTURE
RHC is working towards the provision of permanent housing for its members.  This is a very important policy goal, but unfortunately it is also very long term.
PERMANENT NOMINATIONS

RHC is given a small number of permanent nominations per-year to enable the co-op to move tenants on to permanent secure accommodation
EQUAL OPPORTUNITIES

Equal opportunity policy and practise is very important to Riverlink as an organisation, in which no member is more powerful or more important than any other.  We are committed to providing housing to all single people, regardless of, ethnicity, gender, sexual orientation, disability, class, educational background, religion or any other discriminatory criterion.

SO WHAT DO I DO NEXT?

The Riverlink allocation procedure can seem a bit long and involved but it is designed to make sure applicants know exactly what they are letting themselves in for, and vice versa.

JOINING THE CO-OP GOES LIKE THIS:

1) Once you have read and understood this leaflet (if there are any points you are not clear about please ask your housing advice worker) then go on to complete the application form and the monitoring form with the help of a housing advice worker.

Please provide a passport sized photo with your application, if you are unable to do so arrangements will be made for you.

Give the completed form back to the housing advice worker who will send it to us with a letter of referral.


If the waiting list is closed, you will be asked to keep in regular 


contact on a six-weekly basis with the co-op so that we know


that you are still interested, and once the waiting list becomes


open you will go on to the next stage.

2)
You will be invited to attend a Riverlink meeting (these take place in


member’s houses every other weekend).  You will be asked to arrive


30 minutes early so that the structure and purpose of the co-op and the 

meeting can be explained. If you arrive more than 15 minutes late 

you will be sent away and invited to attend the next meeting.

You will be asked to present proof of identification and to fill in a next of kin form.This involves showing us two items from the following list;


a National Insurance card, P45, Birth Certificate, JSA award


Letter, Current Passport, Benefit payment book, Full Driving Licence,

Current wage slip, Home Office standard acknowledgement letter (SAL 1 or SAL 2) or NHS medical card. You must provide at least one item that contains your National Insurance number e.g. National Insurance Card or P 45.


.

3) 
At the meeting, an induction will be arranged for you.  This is not as bad as it sounds.  It amounts to an interview, which allows everyone to find out about everyone else, and gives prospective members a chance to ask any questions they may have.


There will be 3 members at your induction; this is to ensure a fair 

decision. 
4) 
If this goes well and following reference checks you will be placed on the waiting list. You will be notified in writing of any decision within 7 days. As and when spaces become available in the co-op, arrangements will be make for you to visit properties and meet the other tenants living at the properties.

5) You will be sent a consent form.  You must then contact the Allocation
Officer or nominated member who will arrange with tenants/members

      in houses with spaces, dates and times for you to visit houses with 
available spaces, and meet the tenants/members.  (If you wish to be 
accompanied by the Allocation officer/nominated member, you may.) 

All members living in the house must sign your consent form so the Management Committee can take a decision on your possible allocation.  After each visit to a house with available space/s, you must contact your nominated member or the Allocation Officer to inform them if you wish to seek consent from the existing house members to move in. The Nominated member/allocation officer will then contact the existing house members to find out if they have either refused or accepted you. If you are accepted you must then arrange to have your consent form signed by all the house members. You must then attend the next Management Committee meeting with your signed consent form where the committee will make a decision on your allocation.

6) 
Please let the Allocation officer or nominated member know if you 
encounter any problems whilst visiting properties.  Make sure you 
discuss such matters as paying bills eg. Electric, gas, telephone and 
any other things such as storage space, cleaning rotas and so on.

7) If at any stage in the application process you disagree with a decision that is made you have the right to appeal against this decision. You should notify us in writing of your appeal.


IF YOU HAVE ANY FURTHER QUERIES OR PROBLEMS, PLEASE CONTACT EITHER OF THE FOLLOWING MC MEMBERS:

Allocations Officer

Saadet Ucar 

Tel: 020 8888 2439

Secretary’s

Jason Gill

Tel: 020 8888 2439

Complaints/appeals to be sent to:

Management Committee Member

Stephen Mallaburn

Registered Office

214 Bowes Road

Enfield

London N11 2JH
Tel: 020 8368 4995
Fax: 020 83682576
Part 2

APPLICATION FORM
RIVERLINK HOUSING CO-OPERATIVE LTD

Please read Part 1 (Information Leaflet) before completing this application form.


NOTE: Please ensure that you complete all sections on this form. Do not leave any questions blank or unanswered. Incomplete forms will be rejected and your application will be terminated.

	Personal Details
1) Name……………………………………………………………………………………………..

2) Current Address:……………………………………………………………………………….... ………………………………………………………………………………………………………………………………………………………………………………………………………………

3) Contact Address.(If.different.from.above)……………………………………………………… ……………………………………………………………………………………………………...

4) Date of birth………………  5) Do you need any help with your English?    Yes(       No(
6) Contact Number: Home…………………Mobile……………..… ….. Work……..…………..

7) Gender…………………………

8) Occupation:        Employed(    A Student(     Unemployed(    A Pensioner(
9) Driving Licence/National Insurance/Passport No.:………………………………………………
10) Which agency referred you to RHC?…………………………………………………………...
11) Referral agency workers name and telephone number. (Please print)...............................……….

……………………………………………………………………………………………………

	12) Do you have any dependant children?  Yes( No( If Yes are they resident with you?      Full-time  (  Part-time  (  Weekends  (  ( Please note we are unable to provide accomodation for families and children as much of our accomodation is unsuitable for children to live in)

	

	

	


Housing Need

13) Are you currently living in Council Housing(  Hostel(   Parental Home(
 Bed & Breakfast(   Housing Co-op(
   Housing Association(        Squat(             Privately rented accommodation(  Staying with friends/relatives(  Homeless (
14) How long have you lived at your current address?……….years………months.

If less than 3 years please give details of your previous addresses.

i)…………………………………………………………………………………………………………………………………………………………………………………………………….………………From……………………………………To……………………………………

ii)…………………………………………………………………………………………………………………………………………………………………………………………………

From……………………………………To……………………………………………………

(Continue on a separate sheet if necessary.)

15) How many people are you currently staying with?………………………………………….

16) What facilities do you share with them?…………………………………………………….

…………………………………………………………………………………………………..…………………………………………………………………………………………………..

17) Is the property D.S.S. Registered? Yes(     No(   Don’t Know(
18) What is the state of repair at your present accommodation? (Please mention any particular problems such as damp, wet/dry rot, leaking roof etc.) 

………………………………………………………………………………………………….…………………………………………………………………………………………………..

19) Why do you want to leave your present accommodation? (If you are about to be evicted, please include evidence to that effect eg. a copy of eviction notice or notice to quit)

…………………………………………………………………………………………………..…………………………………………………………………………………………………..

................................................................................................................................................

20) Is there any conflict at your present accommodation? (Please give brief details if there is)
………………………………………………………………………………………………….………………………………………………………………………………………………….

21) Are you suffering any actual or threatened violence? ( Please give brief details)
………………………………………………………………………………………………….…………………………………………………………………………………………………

22) Please describe briefly the living arrangements that would suit you best (For example, do you do shift work?  Prefer a quiet living environment? Prefer living with mixed groups of people)

……………………………………………………………………………………………………………………………………………………………………………………………………

23) Are there any of the following areas where you would not wish to live? (please circle)
Hackney(                  Haringey(
     Waltham Forest(
     Enfield(
(If so please say why)………………………………………………………………………………

24) Are there any of the following groups of people with whom you would NOT wish to share accommodation? 

Men(     
Women(        Lesbians(      Gay men(     Heterosexuals(   Black(          White(       Asian(     Transgender(   Mixed race(    Pet owners(  Vegetarians(     Non-vegetarians(   Smokers(     Non-smokers(
 (Please state why)…………………………………………………………………………………

…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

Employment Details

25) What is your current employment status?  Employed Full-time(         Part-time(
Self-employed(         Casual(        Unemployed on benefit(       Sick/disability(
If employed please give employers details:

Name…………………………………………………………………………………………….Address…………………………………………………………………………………………

…………………………………………………………………………………………………..

Position.held……………………………………………………………………………………Telephone number……………………………Length of employment…………………………

26) If employed, what is your yearly salary? (You may be asked to provide evidence, eg.last three payslips, at the induction)  £5-£10,000(  £10-£15,000(   £15-£20,000(  
£20-£25,000(   Above £ 25,000(
27) Are you currently a student? Yes(    No(    Full-time(    Part-time(
If student please give Student registration number……………………………………………...

Name and address of college……………………………………………………………………

…………………………………………………………………………………………………

Name of Principle/Tutor……………………………………………………………………….

Health/Disabilities

28) Do you have any disability that could affect you living communally?  Yes(   No( 

(If Yes, please give details)……………………………………………………………………

29) Do you have or are you currently being treated for a mental illness that could affect you living communally?  Yes(      No (  If Yes, please give details…………………………….
…………………………………………………………………………………………………..

30) Do you have a key worker?  Yes(   No(      ( If Yes, please give name and address)

…………………………………………………………………………………………………

…………………………………………………………………………………………………

Telephone Number …………………………………………………………………………….
31) Are you on a council waiting list?  Yes(   No(   ( If Yes, please give details)
…………………………………………………………………………………………………………………….

The Co-op and You

This is where you state your case for living in a Housing Co-op (Use a separate sheet if necessary).
32) Have you ever lived in a shared house that was not a Co-op?  Yes(   No(
33) Have you ever lived in a Housing Co-op before?   Yes(    No(       If Yes, please say which one(s)……………………………………………………………………………………

Please give your reasons for leaving……………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………….

34) Why do you wish to live in a housing Co-op?…………………………………………….

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

35) Explain your understanding of how a Co-op works……………………………………….
……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

36) Why do you want to join Riverlink?……………………………………………….……….

…………………………………………………………………………………….

…………………………………………………………………………………….

…………………………………………………………………………………….
37) Do you use any drugs, medicinal or recreational, or have any medical condition that could affect you living communally?          Yes(      No(   If Yes, please give details…………….

………………………………………………………………………………………………….………………………………………………………………………………………………….

38) Riverlink has a number of Sub-committees which discuss policy and practice in the following areas (Please state which sub-committee you would like to be co-opted on to)

Short life and permanent options(        Finance(       Allocations(    General Policy (
39) Because Riverlink is a self-help, voluntary run co-operative, we try to make the best possible use of members skills and aptitudes.  (Please tick any of the following skills which you can offer to us) 

MAINTENANCE:

Building/constructing(    Plastering(  Electric’s(  Decorating(   Plumbing ( Labouring (       Carpentry(        Glazing(




ADMINISTRATION:

Book keeping(             Report writing(             Typing/WP(
Interviewing (
Computer skills(
Telephone skills(
    Dealing with local community bodies (
Running meetings(
Organising meetings(      Language skills( 
ENTERTAINMENT/PUBLICITY:

Catering(      Organising events(       Publicity/PR(      Music/Performance arts( 

40) Please list any other ways in which you think you could help…………………………….

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

41) Do you have friends or relatives living in the Co-op? (If Yes please tell us who they are)                 Yes(     No(  ………………………………………………………………………………

Landlord Reference

42) Please supply the name and address of your current/previous Landlord 

 ( If you  have  no current/previous landlord move to question 43)
Name...………………………………………………………………………………………….

Address …………………………………………………………………………………………

............................................................................……………………………………………...

Previous Landlord if less than twelve months at your current address:

Name ……………………………………………………………………………………………

Address …………………………………………………………………………………….…..

………………………………………………………………………………………………….

Character Reference

43) Please supply the name and address of one of the following:

Employer.(


Teacher/Tutor(
Name………………………………………
Social Worker/Probation Officer. (                      Address……………………………………
Manager of Bank & Building Society(
…………………………………………….
Minister of Religion.(
…………………………………………….
Doctor/GP(.                                                        ……………………………………………
Criminal Record
44) Do you have any criminal convictions including spent  convictions?       Yes(     No(
Please give details of any offences:……………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

45) Please give details of any terms of imprisonment:………………………………………….

……………………………………………………………………………………………….…

………………………………………………………………………………………………….

46) Are you currently seeing a Probation Officer?     Yes(            No(
If Yes, please state probation team and the name of probation officer:………………………..

………………………………………………………………………………………………….

47) Have you had a Probation Order in the past?        Yes(          No(
If Yes, please state probation team and the name of probation officer:…………………………

…………………………………………………………………………………………………..

48) Do you have any Court appearances pending?        Yes(                No(
If Yes, please give date:………………………………………………………………………...

49) Do you have any other information that may support your application?   Yes(   No(
…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

50) How did you find out about Riverlink?……………………………………………………..

………………………………………………………………………………………………….

	I declare that the information given in this application form is true to the best of my knowledge.  I understand that any inaccuracy could invalidate my application.

Signed.…………………………………….    Date.…………………………………

Thank you for filling in this form.  Please go on to fill in the confidential Part 3 monitoring form.




MONITORING FORM

Part 3 

EQUAL OPPORTUNITIES STATEMENT

Riverlink Housing Co-operative recognises that some individuals and groups are disadvantaged, and fully supports all the relevant acts and statutes protecting the interests of such groups.  RHC will seek to ensure equality of opportunity and treatment for all of our members, in the provision of housing and will not tolerate harassment and intimidation of any such individual or group.  RHC endeavours to establish close links with groups in the community, especially those representing sections of the community which have traditionally encountered discrimination.  Riverlink wants to encourage applications from anyone who is homeless and would like to join a co-op.  We do not discriminate on grounds such as ethnic origin, gender, sexual orientation, age disability, class, educational background or religion.  Riverlink will also endeavour to understand and cope with issues such as HIV status, a criteria which can form the basis for discrimination.  Please complete this monitoring form, which is anonymous.  The information will be used as a guide to the success of our equal opportunity objectives.

1.  How would you describe your ethnic origin? (please tick more than one box if more than one category applies to you)

African  FORMCHECKBOX 

Afro-Caribbean  FORMCHECKBOX 

Asian  FORMCHECKBOX 
                   Black UK  FORMCHECKBOX 
 

Asian UK  FORMCHECKBOX 

White UK  FORMCHECKBOX 
          White European  FORMCHECKBOX 
                   White Other  FORMCHECKBOX 

Other (please specify)…………………………………………….

2.  Would you describe yourself as (please tick)

Gay  FORMCHECKBOX 

Lesbian  FORMCHECKBOX 

Heterosexual  FORMCHECKBOX 

Other (please specify)………………….

3.  Are you in receipt of benefit?               Yes  FORMCHECKBOX 
            No  FORMCHECKBOX 

If so, please give the type of benefit and weekly amount (do not include Housing Benefit)
Type of benefit………………………………..     Amount………………………………………..

4.  Are you registered disabled?         Yes  FORMCHECKBOX 
            No  FORMCHECKBOX 

5.  Do you have a religion?          Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 

(If so please state what it is)…………………………………………………………………………….

6.  Riverlink wishes to avoid all forms of discrimination, including on the basis of achievement.  We therefore need to have an idea of your educational background.  Please tick any of the following types of educational establishment which you have attended after leaving school.

6th-form college  FORMCHECKBOX 
        Further Educational College  FORMCHECKBOX 
       Technical College  FORMCHECKBOX 
     

Adult Education College  FORMCHECKBOX 
 Polytechnic/University  FORMCHECKBOX 
   

Other (please specify)……………………………………………

7.  Please state your gender………………………….

8. Age………………………… 
THANK YOU
Please attach a passport size photograph
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