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YOUR TENANCY AGREEMENT
Outlined below is a brief summary of your tenancy agreement

1. 
What is it?
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2. General Terms
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3. IMPORTANT:  Rent and Support Charge
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4. LATCH’S Responsibilities
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  The date on your tenancy agreement is the date you can take up residence in your home.
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Repairs and Maintenance

· Repairs will be completed within a reasonable amount of time from the date they were reported.  We will keep in good repair and decoration the structure and exterior of the property also any installations such as heating, water supply, sanitation  and for the supply of water, gas and electricity.

· In addition we will repair and/or replace all internal fixtures/fittings, furniture and white goods provided by us.

· We will ensure that your home is kept in a good state of decoration and reasonably furnished except where you have neglected, caused damage or misused the premises.

· If you undertake a repair or home decoration it is advisable to discuss this with a member of LATCH staff first.

5. Tenants Responsibilities



HEALTH AND SAFETY



Family, Friends and Visitors








· Vehicles and parking:  By signing this agreement you allow LATCH to remove any vehicle or obstruction that we think has been abandoned or dangerous and that you will reimburse LATCH for any costs incurred that was your responsibility.





6.   Tenants Rights:  You have the following rights:



.

7. Ending your tenancy



Your Tenancy Agreement is a legal contract between you and LATCH and must not be signed unless you agree and understand the Terms and Conditions stated. It explains your rights and responsibilities as a tenant. It also explains LATCH’s responsibilities as a landlord and managing agent. 





For some of it’s properties LATCH is a managing agent. This means that LATCH   looks after the property you live in for a housing association or Leeds City Council.  This will be written on your tenancy front sheet.





Once the agreement is signed you will be an Assured Shorthold Tenant. This means you can live in the premises as your only or principal home for 6 months. After 6 months providing you have kept to the rules and are still in need of support your tenancy will be automatically renewed.








Reasons your tenancy may not be renewed:


■ refusal, continual or persistent failure to engage in LATCH support/support mechanisms


■ no longer in need of LATCH support


■ breach of tenancy agreement


■ move to another property


■ LATCH  has to hand back property to the principal landlord








Services:	Where appropriate LATCH or the principle landlord (housing association/council) will provide you with services which you need to pay as part of your rent.  A breakdown of services can be provided on request and include things such as furnishings, fridges, cookers, gardening, communal lighting etc.





Housing Support:	It is very important to understand that by signing the agreement you are also accepting LATCH support.  You will be given a support worker who will  work with you to devise support plan according to your needs.  If you do not agree to accept support  or refuse to work with us on your support needs, we may seek to re-possess your home.  








Changes to this agreement:	If LATCH needs to change this agreement we will do this by giving you at least 4 weeks notice before changes take place.





TV Licence: If you have a TV it is your responsibility to ensure you have a valid licence





It is your responsibility to make sure that the rent and support charge is paid.


Any arrears from a previous LATCH tenancy must be paid off. 


Any Housing Benefit overpayment which is not the fault of LATCH must be paid for and will be classed as arrears.


Failure to pay rent or support charge may result in you being evicted from your home


If you share with someone else as a joint tenant you are EACH responsible for ALL the rent.


LATCH may increase/decrease the rent and support charge but four weeks notice will be given. The rent will not be increased more than once a year.


Methods of rent payment:-


At the LATCH office


By post to LATCH using cheque and postal order only. Do not send cash


By Bank Standing Order to LATCH’s bank account.
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Access:   We will not interfere with your right to peacefully occupy your home unless:


We need to inspect the condition of your home, carry out repairs, improvements, treatments, pest control or other works. We will give you 24 hrs notice prior to our visit.


We require access to provide any of the support services set out in your support plan.


A court order has ended your tenancy


There is reasonable evidence that you have abandoned your home and you have surrendered your tenancy.








Repairs and maintenance


If you, members of your family or your visitors cause any damage to your home, you are responsible for the repairs.  If LATCH has to pay for any damage you will have to pay this back     





You are responsible for the repairs to the following:





► Lock changes if you have locked yourself out or lost your keys 


► Replacing light bulbs.


► Replacing fuses and batteries on any electrical item.


► Maintaining the garden/yard where agreed with LATCH.


► Any repairs that are a result of improvements to the property made by you including your own electrical goods or furnishings


► Any damage to LATCH property or items that is caused deliberately or maliciously.





Reporting repairs


You agree to report any repairs immediately to LATCH where LATCH is responsible.





Alterations and adaptations


You agree not to remove or make any alterations or put up any satellite dish etc. to your home without the consent of LATCH and any other necessary consent required, for example, planning permission.





Keeping Your Home Clean


You agree to keep your home reasonably clean and tidy.





Access


You agree to allow LATCH’s or the Principle Landlord’s staff, agents or        


contractors to come into your home to carry out necessary repairs and servicing.


You agree to allow us to enter your home without telling you if we have strong reason to believe there is an emergency, for example we will force entry if we feel there is a risk of personal injury, damage to your home or neighbouring properties.


You agree to allow LATCH staff access to provide support  services as detailed in this agreement and your support plan.


You agree for LATCH to have a spare key to your property and to provide one if you change your locks.





Communal Areas: If you use a communal area such as a staircase or hallway, you must keep these clean and tidy free from obstruction

















5.6 Communal areas


You agree to keep any communal area clean, tidy and free from obstruction.


5.7 Health and safety


(i) You agree to follow the rules for fire safety that are displayed and not to do something that is likely to endanger the health and safety of others. Examples include:


► Removing batteries or disconnecting smoke alarms.


► Tampering/misusing fire safety equipment.


► Wedging open fire doors.


(ii) You agree to not store any inflammable/explosive substances e.g. paraffin heaters other than what you would usually use for household jobs.


5.8 Visitors


You agree to be responsible for the conduct of your visitors including children in and around your home.


You agree not to let anyone into you home who we have said is excluded from it.


5.9 Nuisance and Anti-social behaviour


You, members of your household and visitors must not cause a nuisance or annoyance to any other person including LATCH tenants/staff,  contractors, neighbours etc.


Examples include loud music, arguing, slamming doors, dog barking and fouling, rubbish dumping and offensive drunkenness.


5.10 Noise


As above and in addition to any loud music, TV or electrical/DIY equipment can be heard outside your home between 11pm and 07.30 am.











5.11 Racial and other harassment


You or any of your household/visitors must not harass any other person including LATCH staff, tenants, neighbours or contractors because of their colour, race, religion, gender, sexuality or disability. 


(ii)       Examples can include: 


            ► Violence or threats of violence/intimidation


            ► Verbal or written abuse or insults


            ► Damage to property or threats of damage


            ► Any act that may cause offence to another person


(iii)      You agree not to assault, threaten, harass or obstruct the staff, volunteers or    


             contractors employed by LATCH.


(iv)       You agree not to commit or allow members of your household/visitors to act 


             in a way that can cause disruption or harm to any LATCH tenant, staff, 


             volunteers, neighbours or contractors. 


(v)        You agree not to harass, use emotional, physical, mental or sexual abuse to 


             to anyone who is living with you.


5.12 Illegal and criminal acts


You or your household/visitors must not use your home for illegal /immoral purposes. 


You must not use your home to keep any illegal substances or to engage in drug-dealing or the consumption of illegal substances.


5.13 Use of the premises


You agree not to use your home for business purposes without the consent of  


LATCH.


5.14 Subletting


You agree not to take in a lodger including a partner or child without the                                                            consent of LATCH.








You agree to follow the Fire Safety Rules which are displayed in your home


You agree not to do anything that will endanger the health and safety of any one else, for example, neighbour, staff, contractors.


You agree not to store or use anything in your home that could cause a fire other than things you need for ordinary households jobs.


You agree not to interfere with smoke alarms, fire extinguishers and blankets or wedge open fire doors.
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You are responsible at all times for the behaviour of anyone living with you or visiting you.  This includes if they are in your home, on surrounding land, or in communal areas.  


You agree not to let anyone into your home who we have said is to be excluded from it.





Nuisance and Anti-Social Behaviour: By this we mean things such as loud music, arguing, violent or threatening behaviour, dog barking, slamming doors.


Offensive drunkenness, dumping rubbish, playing ball games close to someone else’s home.


You, your visitors or any other member of your household must not cause a nuisance or annoyance to any other person, including, neighbours, contractors, staff  or your principle landlord.





Noise: You agree not to play or allow visitors or members of your household to play any loud music, television, radio, hi fi equipment, use power tools, or electrical instruments so that it can be heard outside your home between the hours of 11pm and 7.30 am.   





HARASSMENT:  You or you family or visitors must not harass, or cause distress to anyone else on the basis of their colour, race, religion, age, sex, sexuality or disability.  Examples of harassment include: violence and threatening behaviour, verbal or written abuse, damage to property, mental or physical abuse and intimidation.





You agree not to disrupt, threaten, assault, cause harm or obstruct staff, volunteers or contractors whilst they are carrying out their job.





You agree not to inflict or allow anyone else who lives or visits you to inflict domestic violence or threaten anyone else living with you.  You also agree not to harass, use mental, emotional or sexual abuse to make anyone who lives with you leave home.








Illegal and Criminal Acts


You must not use your home for illegal or immoral purposes or bring into your home any article or substance that is illegal.  


You must not engage in drug dealing or allow consumption or possession of illegal substances in your home.


If you or your visitors steal, or attempt to steal from LATCH or houses/flats in your neigbourhood you are breaking your tenancy agreement.





Use of your Home:  


You agree to use your home for living in and as your only home. You will not operate a business, use a nameplate or advertise from your home with permission from LATCH.


You must not store scrap metal, rubbish or cars in your home.











Subletting and Lodgers


You agree not to sub-let, exchange or give your home to anyone else.


You agree not to let anyone else live with you without written permission from LATCH. This includes children or a partner you may have.





Insurance: You are responsible for insuring your personal possessions.
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Structures:  You must not build anything e.g. sheds, garages etc without the permission of LATCH.





Rubbish:  You must not store refuse or rubbish in the garden or bin yard.





Absence from property:  You agree to inform LATCH in advance if you intend to be away from home for more than 14 days.





Abandonment:  If you are not living in your home as your only place of residence for more than 14 days and we have reasonable evidence that the premises have been abandoned, we may take possession of the premises.





Pets:  Pets are not allowed on the premises without the consent of LATCH. If any pet interferes with the peace and comfort of anyone in the area, or is being mistreated, consent will be withdrawn with 7 days notice given.
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The Right to Occupy


You have the right to occupy your home without interruption from LATCH except where any of the rules of your tenancy are breached.





The Right to Consultation and Information


You have the right to be consulted and receive any information before we make any changes to your home, support plan,  tenancy agreement or anything that may affect your tenancy.  You have the right to be informed about repairs obligations. You have the right to request any policies and procedures which affect your tenancy. 





The Right to Complain


LATCH operates a complaints procedure that you may use if you are not satisfied with any aspect of LATCH’s services – this procedure is included in your tenant pack or available on request.





The Right to Data protection of Personal Information


You have the right to inspect any personal information LATCH possesses about you.





The Right to LATCH Support and Services 


You have the right to access support from LATCH and you have the right to participate in LATCH activities.  You also have the right to LATCH services  which include provision of a support worker, provision of advice and information, informal counselling, help with debts, assistance with training and education as well as access to newsletters, and other consultation processes.  





The Right to Confidentiality


You have the right to confidentiality under the Data Protection Act 1998. Any information held by LATCH about you will be treated with confidence amongst the staff team. Confidentiality may only be broken as outlined in LATCH’s confidentiality policy which is available on request.





By the tenant


You must give LATCH at least 4 weeks written notice to end your tenancy. The tenancy will end on a Monday. Any keys must also be handed in.  If you leave without giving notice in writing or fail to hand your keys in you will be charged costs.


Joint tenants


Any one of you may terminate the tenancy by providing 4 weeks written notice but it will automatically terminate the whole tenancy.  LATCH will decide if the other tenant may stay under a new agreement.





Moving Out


You agree to leave the property in the same condition it was when you moved in and make sure your rent is paid up to date.  You must remove all your belongings. If you leave anything behind LATCH will dispose of them and may charge you for this.





By  LATCH or the Landlord


LATCH may take possession of your home if you break this agreement or have given false information in your housing application. LATCH may seek to evict you because of your own action or the action of someone living with you or visiting you. 





Latch will terminate your tenancy where the following circumstances exist:





Rental arrears.


Anti Social Behaviour.


Breach of the terms of this tenancy as set out above.


Failure to engage with support.


Failure to accept move on accommodation.


Your stay is incompatible with the aims and objectives of Latch.


Failure to keep property fixtures and fittings in an acceptable condition.


Engaging in or allowing nuisance or annoyance to neighbours.


Engaging in or allowing illegal of immoral activities at the dwelling





-LATCH or the principle landlord can end your tenancy by obtaining a court order and providing ‘grounds for possession’ (reasons for eviction), for example rent arrears.  





-LATCH reserves the right to give less than 4 weeks notice where the law allows us to do so.





-In the case of serious nuisance, disruptive or violent behaviour or harassment we may serve notice and apply to court to dispense with the need to serve a notice.  





- If the principle landlord ends it’s agreement with LATCH, LATCH will try to ensure that your tenancy is protected or help find you alternative accommodation.





For a fuller description of the terms and conditions of your tenancy  please refer to your detailed tenancy agreement.








I have read and understand the Tenancy Agreement  which I agree to:





Signature of Tenant: ………………………………….. Date signed: ………………….





Signature of Tenant: …………………………………..





Staff member signature:  ……………………………..   








PAGE  
1

_1169994916

_1172393266

_1172398958

_1172399222

_1172060692

_1169994692

